
June 1, 2026 marks one year of the Warehouse Worker Injury Reduction
Program. This applies to employers with 100+ employees at a single warehouse
or 1,000+ employees at one or more warehouses in New York State.

Warehouse Worker Injury Reduction Program
Know Your Rights! 

Reach out for support:
amazondivision@teamster.org 

Is your employer violating your rights? You have a right to file a complaint. 

Provide adequate medical care
without delay to workers who
report injuries to on-site medical
services.

Ensure on-site medical staff
operate within their legal scope of
practice and are supervised by a
physician.

Obtain evaluations of on-site
treatment protocols every year
conducted by a medical
consultant licensed by New York
State and board certified in
occupational medicine.

Evaluate the warehouse for
injury risks every year:

Inspect workstations
Review pace of work
Assess equipment and
layout

Fix hazards within 30 days, or
provide a timeline if more time
is needed, and keep records of
fixes.

Receive a copy of the safety
evaluation and records of
employer fixes within 1
business day upon request,
at no cost.

Provide input for safety
evaluations, either directly
or through an employee-led
workplace safety committee.

Request review by a
certified ergonomist within
30 days if initial findings are
insufficient.

Be treated by an on-site
medical provider who is
licensed and supervised by a
physician.

Choose to seek care from
their personal doctor instead.

File a claim for Workers’
Compensation within 30 days
of the incident.

Attend trainings during normal
work hours, without loss of
pay.

Receive trainings in a language
and vocabulary that the
workers understand.

Receive trainings that
supervisors and managers are
prohibited from retaliation or
discrimination of workers who
report injuries, request safety
evaluations, and raise other
health and safety concerns.
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Provide annual injury reduction
training to all employees and their
supervisors, including:

Workplace injury risks and how
to reduce them.
Employer’s injury reduction
program under this law,
including medical treatment
protocols when workers are
injured.
The right of workers to form
workplace safety committees
and to report safety concerns.
Employer’s policy and training
for supervisors prohibiting
retaliation.
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Failing to meet a quota you did not know about.
Requesting information regarding a quota or making a complaint.
Failing to meet a quota because you took a meal or rest period or used
the bathroom.

Your Rights as a Worker:

Are you being disciplined for not making a quota?
You cannot be disciplined or terminated for:

Unpacking the Warehouse Worker
Protection Act & Work Quotas

Are your rights being violated? You can file a complaint.
Reach out for support: amazondivision@teamster.org 

*Applies to employers with  100 or more employees at a single warehouse distribution center, 
or 1000 or more employees at multiple warehouse distribution centers in New York State.

Know Your Rights! 

Right to request information about work quotas or rates from your employer.
Work quotas cannot interfere with your meal time, rest periods, or bathroom
break (including travel time).
Protection from employer retaliation when requesting quota information.

Your employer must provide:
A written copy of quotas.
Most recent 90-day personal work speed.
Work speed for similar employees for the same workplace.
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